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HSE tip

If in doubt, consult your doctor or other
healthcare professional regarding what

information should be shared with
management.

Share it with a friend

the line

Protection of Employees’

Confidential Health Information

Personal health information is an
individual's (employee’s) information in
relation to occupational and medical
health that is recorded, processed and
stored either physically, as paper
records, or electronically in computer
systems. Maintenance of health
information confidentiality is a key
aspect of the doctor-patient and
supervisor-subordinate relationship. It
also sits within the framework of
professional

What You Need to Know

codes of conduct and legal
requirements. This means that employee
health information given to health
professionals or employer
representatives will not be shared with,
or disclosed to, others unless the client
has given an informed consent.
Healthcare providers and supervisors
should be aware of the laws involving
the duty of care and the duty to maintain
confidentiality and must exercise every
effort to avoid disclosure of confidential
health information to a third party.

Notify the supervisor:

If you have a health
problem or are taking
medications that may
affect your performance
and ability to carry out your
job safely you should notify
your boss or direct
supervisor immediately
without disclosing the full
details of your health
problems.

Electronic distribution:

Employees and
supervisors should at all
times avoid electronic
distribution and sharing of
confidential medical
reports with anyone else
other than medical
professionals.

Sharing information:

Employees should be
aware of whom their
health information will be
shared with and for what
purpose.


mailto:?Subject=HSE%20newsletter%20read%20it&body=Dear,%0D%0APlease%20find%20attached%20the%20recent%20issue%20of%20HSE%20newsletter.%0ADownload%20link:%20http://nibblesoman.com/HSE_1445155400.pdf%0ADon't%20miss%20some%20curious%20facts%20in%20there!%0AHave%20a%20great%20day!

.'?‘.r:" bll*-f ]".1->' "_:.:S"s.

Y48¥  Petroleum Development Oman

HSE NEWS

WORKING FOR YOU TO KEEP YOU SAFE
HSE Advice Note

Employees should be aware that only
themselves and their doctors and
other authorised health professionals
have the right to access and review
their private medical reports. It is
crucial for your treating doctor to
obtain medical reports about your
health problems and the prescribed
treatment in order to provide the
necessary medical care and make
appropriate decisions regarding your
fitness to do your job safely and
without endangering your health or the
safety of others. Your line manager or
direct boss should not ask you to
provide them with your confidential
medical reports or information in any
form, either verbally or as hard copies
or electronically (email); instead, they
should guide you to take all
confidential medical reports to

medical professionals who can
review them and advise you
accordingly. With advice from your
doctor regarding what health
information is to be communicated
and what is to be withheld, you should
be able to notify your direct supervisor
without disclosing many of your
medical details.

One of the most difficult aspects of
occupational health (OH) practice
arises when OH doctors and nurses
are asked by managers or human
resources to reveal information about
an employee’s health, usually when
they are concerned about that
employee’s absence record or ability to
do the job. OH professionals must
respect the confidentiality codes of
practice and should not break them
unless a legal duty overrides the duty
of confidentiality or it is necessary to
protect others;

for instance, if there are health and
safety implications the OH
professional would have a duty to
disclose whether the lives or the
health of the individual or others were
being put at risk.

Remember

e Communicate to your direct
supervisor/line on your health
problem or medications that may
affect your performance and
ability to carry out your job
safely. However, do not give the
details of your medical condition.

¢ On the other hand, never hide
medical information to the PDO
or contractor medical teams.
This is important to ensure you
will be provided appropriate care,
including in the case of
emergency.







